
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The 2400 POS Touch Workstation 

is an all-in-one system designed to 

deliver high performance, superior 

reliability and exceptional value.  A 

large, durable PCAP touchscreen, 

fanless design and multiple 

configuration options makes the 

2400 the perfect solution for the 

most challenging retail 

environments. 

hardware 
solutions 

2400 Workstation 
Point of Sale System 

Greater Flexibility 
• The standard configuration includes a powerful Intel Alder 

Lake N97 processor, 8 GB of memory and a robust 128 GB 

solid state storage drive which will provide optimal system 

processing for any retail application. 

• A true flat 15.6” widescreen touch monitor provides a bright, 

easy-to-read display that is perfect for any POS application. 

• The Projected Capacitive (PCAP) Touchscreen is extremely 

durable and highly responsive and can meet the challenge of 

the most demanding retail environment.  

• A variety of configuration options are available including 

wireless and Bluetooth, an integrated MSR, 1x12V and 1x24V 

powered USB ports and a 11.6” widescreen customer facing 

rear LCD display. 

Better Reliability 
• A fanless design increases overall product dependability by 

eliminating a potential failure point and provides for quiet 

system operation. 

• A durable platform with a stable base provides the perfect 

hardware solution for the toughest retail environments. 

• No system vents are needed so the electronics are protected 

from dust and liquid spills ensuring continual operation 

• A smart design with easy access to key components such as 

system memory, hard drive and connectivity ports provides 

retailers with efficient operation. 

Enhanced Sustainability 
• The electronics are designed with a low power consumption 

mobile chipset reducing system energy needs without 

reducing processing power. 

• A standard 3-year manufacturer’s warranty provides retailers 

with peace of mind so they can focus on their retail business 

and not their POS systems. 

• Connectivity includes 7 USB ports and 3 Serial ports ensuring 

retailers’ POS peripherals can be supported. 

• All ports are clearly labeled ensuring fast set-up and 

efficiency when changing peripherals. 
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technical 
specifications 
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For more information or to receive a demonstration of  

UTC RETAIL solutions, call 800-349-0546  

email info@utcretail.com or visit us at www.utcretail.com 

PROCESSOR 
 

Intel® N97 standard (4 Core, 6M Cache, 
up to 3.6GHz) 

SYSTEM MEMORY 
 

8GB standard (up to 16GB) 

HARD DRIVE 
 

128GB Solid State Drive (M.2) 
 

MONITOR DISPLAY 
 

15.6” Widescreen (16:9) 

TOUCHSCREEN Projected Capacitive Multi-touch (PCAP) 
 

NETWORK INTERFACE 
 

10/100/1000 Mb Ethernet LAN  

RS-232 PORT 
 

3 RJ48 (standard RS232, 1 powered) 
 

USB PORT 
 

7 USB; (2 USB 3.0 Type A, 4 USB 2.0 Type 
A, 1 USB 3.0 Type C) 

CASH DRAWER PORT 
 

1 Cash Drawer Port (RJ11) 
 

VIDEO PORT 2 FeDP Port (Main Display, 2nd Display) 
 

OPERATING SYSTEM SUPPORT 
 
 

WINDOWS® 11 IoT, Linux, Android 

WIRELESS 
 

802.11 a/b/g/n/ac WLAN + Bluetooth 5.0 
(Optional) 

Powered USB 
 

1 x 12V, 1 x 24V (Optional) 

CUSTOMER FACING REAR 
DISPLAY 

 

11.6” LCD Widescreen Display without 
Touch (Optional) 
11.6” LCD Widescreen Display with PCAP 
Touch (Optional) 

MSR 
 

Integrated 3-Track, Programmable 
(Optional) 
 

RECEIPT PRINTER 
 

Thermal (Optional) 
 

BARCODE SCANNER 1D or 2D Imager (Optional) 
 

CASH DRAWER 
 

Standard or Compact (Optional) 

WALL MOUNT VESA Mounting Compatible (75x75, 
100x100) (Optional) 
 

DIMENSIONS (WxDxH) 14.5” x 8.2” x 10.4” 
 

COMPLIANT STANDARDS UL 60950, FCC Class A 
 

  

  

 


